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Sub: Indication of Name, Designation and Contact details including Telephone /Mobile
number of Tender Inviting Authorities in NIT(Reminder)
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MCL Helpdesk: 0663-2542695/2542264, email: hlp-eproc.mcl@coalindia.in
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It has been observed that the Circular under reference is not being followed in the intended
way. It has been advised by I[EMs of MCL during IEM meeting that the "Name, Designation
and Contact details including Telephone /Mobile number of Tender Inviting Authorities”
must be typed on the NIT at the first page prominently and additionally, it should be added
conspicuously as a clause at the end of the NIT. This shall be in addition to furnishing these
details online at Work Item Details page as the Address of TIA.

The following additional information regarding Helpdesk contact details of MCL should
also be provided in this clause, so that in case of technical problems, bidders may seek
assistance from the e-Procurement Helpdesk:

MCL Helpdesk: 0663-2542695/2542264, email: hip-eproc.mcl@coalindia.in

This should be implemented in all the future tenders..
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Encl: Circular under reference
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