CHAPTER - 18
MEDICAL ATTENDANCE RULES

Chapter — |

Preliminary

1. {1} These rules may be called the Coal Mines Autharity Limited Servicas Medical Rules or in shor

"C.MLA, Meadical Rulas”,

(2] They shall apply to :

[al Officers employed in Executiva Cadre pay scalas.,

[b] Officers of National Coal Development Corporation Lid. in CPC paye scales [with
subsequent modifications if any),

[c] Pre-Wage Board monthly rated amployees governed by what are known as
*Corporation Rules® framed by the National Coal Developmant Carporation Ltd. for such
amployeas or tha Civil Rules or Raillway Rules,

(3} The daily rated, pieca-rated and post Wage Board monthly rated employees of National Coal

Dewvelopment Corporation Ltd. and the daily rated, piece-rated and monthly rated employess,
whose senices wera taken over by tha Coal Mines Authority Ltd. under the Coal Mines
{Nationalisation) Act, 1973, besides other similar ernployees who may be appointad after these
rules comae into force, will be antitled to medical facilities etc. as laid down in Chapter VI and |X
of thase Rules.

(4) Save as otherwise provided in these Rules, nothing contained therein shall apply to :

[al employaes who are on leave or on deputation abroad,

[b]  work charged staff, purely temporary and casual workers and those without any
definite tenure of employmant.

(5} These Rulas shall come into force from 4th March, 1974, the date of approval of the Chairman of the

Coal Mines Authority Ltd. and shall be applicable to the National Coal Development Corporation
Limited, a subsidiary of CMAL from tha same data.
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2. In these Rules, unless there is any thing repugnant in the subject or context,

2(a)

Ziaa)

{i}

(i)
Mote ; (1)

‘Company” means the Coal Minas Authority Limited (in short CMAL) and includes its subsidiary
Company namealy the National Coal Developmant Corporation Limited and the Central Mine
Planning and Design Institute.

"Authorised Medicel Attendant” means !

In respect of an employea who belongs to the officers cadre, or whose basic pay exceeds
Rs.730/- per month the Principal Medical Officer or any Doctor of the Company, or in the
absence of such a Medical Officer of the Company at the station any government medical
Officer at the station,

In respect of employees not belonging to the officers cadre, or whose basic pay does not
exceed Rs.730/- per month any Doctor of the Company ar in the absence of such a Medical
Officar of tha Company at the station other Medical Officer appeinted by the Government to
attend to such of its officers.

To determine the status of an employes, the actual basic pay he is drawing at the time he falls
il should be taken inte account,
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In the case of re~amployed pensioner the pension should ba taken into consideration along
with pay for the purpose of determining the grade for the purpose of Medical Attendance and
treatment.

The authorised medical attendant of a Company employee is determined with referance to the
place at which he falls ill, whether it be his permanant rasidence or place of casual stay or the

place where he may be spending his leave.

Honorary Meadical Officer outside hospital practitioners are just like private medical practitioners
and so cannot be regarded as the autherised medical attendance under the Rule.

Honorary Specialists employed in State hospitals should be consulted only at the hospital and
no fae is to be paid to them as Company employees will be entitled to the services of the
honorary specialists in the same manner as other patients attending the hospital.

*Managing Director” means the Managing Director of either the Central Division, Eastern Division
or Westarn Division of the Company as the case may be and in the areas and units which are
not under any of these Managing Directors such officers as may be specified for the purpose
by the Chairman, Coal Mines Authority Ltd.

"Cormpetent authority” means such officer of the company se specified by the Chairman, CMAL
for the purpose of thase Rules,

*Contralling Officer” means such officer of the cornpany as may be so specified by the Managing
Director or Chairman, CMAL from time to time.

*Chiaf Medical Officer” maans the Chiaf Medical Officer of the Central Division or the Eastern
Division or the Western Division as the case may be or any other officer specified for the
purpoasa of these Rules by the Managing Director of the concerned Divisions and in the case of
the units/establishmants which do not fall within the jurisdiction of any of these units, such
officar as may be specified for the purpose by the Chairman, CMAL.

*District” means the district in which the Company amployae falls ill.
*Station" means the Headquaner station of the employee’s place of duty.

*Hospital' means haspital of the Company or Government Hospital, a hospital maintained by a
local authority and any other hospital with which arrangements have been made by the Company
for the treatment of its employees, where 8 company hospital does not exist.

*Local Authority® means Municipal Committee or District Board.

I. CONSULTATION FEES

Attendance at the residence of the patient or at the residence of the Meadical Officer or Consu Iting
Room,

First Subsequent
For Medical Officer of the State
of not less than Civil Surgeony
Spacialist Rs. 16.00 Fs. 10.00
General Practitionar R=. 8.00 Rs. G&.00




IL INJECTION FEES

Injection For Medical Officer For General For Registered

incharge of a Hospital Practitionar Compounders/
per injection per injection Murses per
injection

Intra-vanous As. 5.00 Rs. 3.00 B

Intra—muscular Rs. 3.00 A=, 3.00 Re. 1.00

Subcutaneous As, 2.00 RAs. 2.00 Re. 1.00
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Rates for administering Speacial Injection by Doctor will be decided by Chiaf Medical Officer
Meadical attendance means ;

in respact of an employee specified in Rule 2 (aa) i) of this Chapter attendance in hospital or at
the residence of the employees including such pathological bacteriological, radiolegical or other
methods of examination for the purpose of diagnos=is as are available in any Company Hospital
ar in the absence of any Company Hospital at or near the place where an employes falls sick,
in any Government Hospital in the district and are considered necessary by the authonsed
medical officer in the service of the Company or Government stationed in the district as the
authorised medical attendant certifies to be necessary, 1o such extent and in such manner as
the specialist or Medical Officer may in consultation with the authorised medical attandant,
datrmine.

in respect of any other employee as specified in Rule 2 (aa) (i) of the Chapter attendance at
haspital o 0 the case of illnass which compels the patient to be confined to his residence, at
e resilence af the Company employee including such methed of examination for purpose of
o ynos o as are available in the nearest Company Hospital or in absence of a Company Hospital
=1 the station where an employee falls ill, in the nearest Govt. Hospital, and such consuliation
will a specialist or other medical Officer of the Company or Government stationad in the distret’
or in the state as the authorised medical attendant certifies 1o be neceassary to such extent and
in such manner as the specialist or medical officer may, in consultation with the authonsed
medical attendant, detarmine.

"Medical Attendance” includes attendance at the hospital or at the residence of the employes
or at the consulting room of the authorised medical attendant by arrangemeant with him

Pathological, bactericlogical, radiological or other methods of examination for the purpose af
diagnosis should be carried out only in 8 Company Hospital or a Laboratory. Whara no such
Company Hospital or Laboratory exists, the examination should be carned out at tha nearest
Governmant Hospital, wheare such facilities exist,

At the time of claiming refund of expensas incurred on this account, the employees concems
should produce a certificate from the authorsed medical attendant that such exarminatons
warne considered necessary by him.

Employees are antitled to receive injections at the consulting room of the autharzed medacal
attendant.

*Patient” means an amployee 1o whom these Rules apply and who has fallen ill.
"State” means the stata in which a patient has fallen il

Treatmment” means the use of all medical and surgical facilities available at the Compary Hospital
or Government Hospital as the case may be, in which the employes is treated and includas

The cost of vaccinations and injection for prophylactic and immunising purposes taken baforg
commeancament of international travel by employvees and their familias in order 1o procure haslth'
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cartificates to tham from Company funds, provided they are travelling on duty or on authorised
leave in circumsiances in which they are entitled to fares at Company expenses. Cost of
medicines normally stocked m Company's Hospital and used for prophylactic purposes may
also be reimbursad subject io cerification of Company's Dector about the non—availability of
the medicine in the Company's Medical Stores.

Dental treatrment avan when it is obtained gt Company's Hospital under the advice of the
authorised medical attendant is not covered by these rules but if the diegnosis of the
physiclogical or other disability from which an employee is suffering indicates that teeth are
the real source of distrubance he is entitled to free dental treatment provided it is of a major
kind, such as treatmant of jaw bone disease, whole-sale removal of teeth etc, It does not
include scaling of teeth of the free supply of artificial denture or treatment from a private
dentist or outside hospital, even on the advice of the authorisad medical attendant.

Explanation -Surgical dperation needed for removal of odontomes and impacted wisdom—teeth also fall
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under the category of dental treatment of major kind. Treatrmeant of gum baoil comes under oral
surgery (surgery of the mouth) and as such it is admissible under the rules. Treatment of
pyorrhea of teeth and gingtvities is nol covered

Under these rules massage treatmaent is not admissible but claims in respect of such treatment
may be admitted with the special sanction of the Managing Director, subject to the fulfilmant
of the following conditions.

1) that massage treatment should be undertaken on the advice of the authorised meadical
atiendant;

(2 that it should be carried out by treined masseur,

[y that the progress of such treatroent should be raportad at intaralas to the authorised
medical attendant; and

(i} that it should be certified by the authonsed madical attendant _that the traa_'rmant has
been completed or that the case has reached the stage of maximum benefit from the

treatrment.

(Each case of this kind will ba examined on its merits and a refund not exceeding
Fis.10/— par visit of the massure may be allowed)

If an ambulance is used o convey a patient to a place of treatrnant or to convey a patient from
ana hospital to another hospital for purposes of certain medical exarninations etc., the charges
incurrad by the Employea on that account are refundable under the Rules.

Tha ambulance charges incurred by the employees are not refundable under the Rules, if the
ambulance does not belong to Company or Government, or local fund, or to the hospital to

which the patient is admitted, or when it is reqguired to convey the patient from the hospital to
the residence.

Taxi charges and othar conveyance charges incurred to convey a patient from his/her rasidance
to the hospital are not admissible under the rules,

There is no provision in the Aules for the payment of charges on account of an attendant at the
haspital.

The employment of such patholegical, bacteriological, rediological or other methods as are
considered necessary by the authonised medical attendant;

the supply of such madicines, vaccines, sera or other therapeutic substances as are ardinarily
available in the hospital

Treatment as an outdoor patient in any hoapital 18 free. If an employee attends a Company
Hospital or Government Hospital, as the case may be, as an outdoor patient and if the authorised
medical attendant prescribes the medicines which he purchases from the market, then the
cost of medicinas may be rafunded. But an "essentiality” certificate in the form given under
Rule 2{h) iy of this Chapter should be preduced
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the supply of such medicines, vaccines, sera or other tharapeutic substances not ordinarily 5o
available as the authorised medical attendant may certify in writing to be essential for the
recovery or for the prevention of sarious deterioration in the condition of the employees.

The refund of the cost of preparations which are not medicinas but ara praimarily foods, toncs,
toilet preparations or disinfectants is not admissible under the Rules.

{Prascription of expensive drugs, tonics, laxatives of other elegant and proprietary preparations
far the use of the Company employees and member of the families when drugs of equal
therapeutic value are available in the hospitals and dispensanes is prohibited. An Officer
nominated by the Chairman shall publish from time to time a list of medicines and other items
tha cost af which iz not reimbursabla)

Sales tax paid by the Employees while purchasing special medicines from the market s
rafundable under the Rule. Packing and postage charges paid by employees for purchasing
special medicines from outstations are not refundable.

All elaims for refund of expensas incurred on account of the purchase of the spacial medicines
should be accompanied by an "essentiality certificata® from the authorised medical attendant
The certificate should be in the following form :

B T T e e R s S e S A i hereby certify

that the patient was admitted in the hospitalon theadvica of ...
_________________________________ e v s s emm e ieneascaseas. IEME OF the doctor)

that the patient has been under treatmMENt Bt ... s s ims s s bsa s s g and that
the undermentioned medicines prescribed by me in this connection were asseantial for the
recoveny/prevention of serious deterioration in the condition of the patient. The medicines are
not stocked inthe ............. T (name of the hospital)
for supply to private patient and do not include propietary preparations for which cheaper
substance of agual therapeutic value are available, for preparations which are primarily foods,
toilets or disinfectants.

Mame of the Medicines Price

-l

That the injections administered weara/weare not for immunising or prophylactic purposes.

that the patient isfwas suffaring from ..o e and isfwere under my
traatrrant From ..o s e s SRR BN s b i S

that the X-Ray, Laboratory test etc. for which an expenditure of ...
was incurred ware necessary and weare undertaken on my adviceg at ... e B
iname of the hospital or laboratory).

that | called N D enirerrarerares R R T R PP BT o e A v A e B 38 L o for
spacialist consultation and that the necessary approval of the ..o
T R A A L [name of the Chief Administrative Meadical Otficer of the company) as
requiregd under the Rules was obtained,

Signature & Deasignation of the
Medical Officer in—charge of
the case at the Hospital
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In cases in which the authorised medical attendant does not consider treatment as an inpatient
in 8 hospital necessary, the cost of special medicnes prescribed by him at his consulting roam
may be reimbursed notwith-standing the fact that the medicines are actually used by tha
patient at his residence. Refund of medical expenses on account of the cost of the medicines
intended for injection, prescribed at the consulting room of the authorised medical attendant
in the case of a member of the family of an employee and administered at the residence of tha
patient will not, however, be admissible.

Blood transfusion charges is admissible under the Rules. Blood transfusion charges paid to a
Government institution or any other local organisation recognised by the State Government
for the supply of blood to patient in hospital are refundable under the Rules, \Where such
institutions or organisations do not exist or blood of the type required for an employee is not
available with them there should be no objection to the purchase of blood plasma from Chemist
or to obtaining blood from a private donor and the cost there of reimbursed to the aemployes
provided the authorised medical attendant has certified to the affect that the su pply of blood
required is not available from a Company institution, or Govt, institution or a recognised
organisation and that the price paid for the blood was reasonable.

Such accommodation as is ordinarily provided in hospital and is suited to his status.

In the event of accommaodation te the status of an employes being not available, accommodation
of a higher class may be allotted provided it can be certified by the Medical Superintendant of
the Hospital ;

{1 that accommaodation of the appropnate class was not available at the time of admission
of patient, and

{ii that the admission of the patient into the Hospital could not be delayed without danger
of his/her haalth until accommaodation of the appropriate class bacame available,

Electric ighting charges and fan charges from part of accommodation charges of charges for s
heater are not refundable under the Rules if only a portion of the accommodation is air—
conditioned and a patient is given the choice of occupying that room, whean, however, air-
conditioning or use of a heater is a normal part of hospital amenities provided to all private
ward or removal of the patient to an air-conditioned room in the same hospital for certain
hours is considered absolutely necessary by the Medical attendant and there is no choice left
to the patient, the expenses incurred on that account may be refunded.

such nursing as is ordinarily provided to inpatients by the hospital, and

In some cases special nursing becomes necessary and those cases should be considered on
their own merits and a refund admitted to the extent justifiad in each case with the speacial
sanction of the Chief Medical Officer. The employees should, howevar, produce a certificate in
the form given below. The special nurse should be engaged only when their services are
absolutely essential and that too for the minimum period necessary. The approval of the Medical
Superintendant of hospital should also be obtained bafore nurses are emploved,

Certificate Form

special nurse for which expenaiture 0F RS, ... . ... e esises st oessenrss st s s was incurred
vide bills and receipts attached, were essential for the recovery/prevention of serious
deterioration in the condition of the patient.

Countersigned : Signature of the Medical Officer
Medical Superintendant incharge of the case at the
......................... Hospital Hospital



Mote -

2({h}

Mote :

Mote ;|

2

{wi)

ib

{ii}

{i}

(i}

21

3

Actual expenses incurred will be reimbursed, subject to a maximum rate of Rs.16/~ per mght
While the restriction imposed in the Central Govt. Rules that a Govarnmant servant shouid
bear upto 25% of his monthly pay to meet the cost of special nursing will not be wmposed.
reimbursement for speacial nursing will be imited 1o a period of 10 days. Sanction of the Chie
Medical Officer to the affact that special nursing was necessary and will be required o entitle
reimbursement.

the special consultation described in clause {g) but does not include dister provision at the
request of the employees of accommaodation superior to that described in the sub—clausa [iv).

Diet charges are not admissible under the rules but Diet charges paid at hospital for employees
drawing pay less than Rs.270/- in the Wage Board pay scale and Rs. 180/~ in the 2nd CPC pay
scale per mansem ara allowed. The cost of any special anticles of diet not ordinarily provided
by the hospital to its in-patients is, however, not refundable.

An employee shall be entitled free of charge, to medical attendance by the authorised medical
attendant :

Where an employea is antitled under sub—rule (i) of Rule 3 of the Chapter free of chargs 1o
receive medical attendanca, any amount paid by him on account of such medical attendance
shall on production of a certificate in writing from the authonsed attendant in this behalf oe
reimbursed to him by the Company,

When the place at which a patient falls ill is not the headqguarters of the authorised medical
attendant :

{a) the patient shall be entitled to travelling allowance for the journey to and from such
headquarters ar

{b) if the patient is too il to travel; the authorised medical attendant shall be entitied 10
travelling allowance for the journay to and from the place where the patient 18

Applications for travelling allowance under sub-rule (i) of Rule 4 of the Chapter shail be
accompanied by certificate in witing by the authorised meadical attendant stating that rmeadical
attendance was necassary and if the applcation 13 under clause (b) of that sub—rule that the
patient was too il to travel.

Conveyance charges incurrad by a Compounder or & Laboratory Assistant for coming to the
residence of the patient ta administer injections etc. are not admissible.

If the authorised medical attendant is of opinien that the case of a patient is of such a sencus
or special nature as to require medical attendance by some person other than himseif, he may,
with the approval of the Chief Madical Officer {(which shall be obtained batore—hand unless the
delay involved entails danger to the haalth of the patient.)

fal sand thae patient to the nearcest specialist or other medical officer as provided in sub-rula
(e} of Aule Z of tha Chapter by whom, in his opinion, madical attendance is raguired for
Ll pationt.

b if the patient is too il to travel, summon such specalist or othar meadical afficar to attend
upon, the patient

A patlent sent under clause (a) of sub—rule {i} of rule 5 of this Chapter shall on production of a
certificate in wiiling by the authorised medical attendant in his behalf. be entitled to traveling
allowance for the journies to and from the headguarners of the specialist or other medical
officer.

A specialist or other Medical Officer summand under clause (b of sub-rule {1) of rula & ﬂ_f th?:s
Chapter shall on production of a certificate in writing by the authorised medical attendant in his
behalf be entitled to travelling allowance for tha journay to and from the place where the

patient is.

pli ]



MNote = 1
MNote @ 2
fMote - 3
MNote - 4

G (1)
Mote —

614
hote ;1
Mate - 2

I'he provision of Rule 5{1) of the Chapter should be strictly observed, i.e. the approval of the
Chief Medical Officer should be obtained in all cases falling within the scope of this Rule
irrospective of whether a journey involving the grant of travelling allowance is undertaken or
not for the purpose of consulting a specialist. A patient should not be referred to a private
specialis1 practitionar, or clinic and under any circumstances to a specialist or medical officer,
Government or private outside the district/state in the casa of officer included in Rule 2 {a) (i} of
this Chapter and district in the case of other Company employees.

tedical Officers who attend on the Company employees and their families who are entitled to
treatmeant in the Company haspitals should not send the patients to private clinics, practitioners,
private X-Ray establishrmeants for skiagrams, cardiograms, electric therapy, bacteriological or
pathological examinations etc. unless this is absolutely assantial owing to non—availability of
the facility at a Company or a Government Hospital and in such cases the consant of the Chief
Medical Officar should first be obtained. Otherwise the Company will not refund tha feas
charged by the practitioners or institutions.

The travelling allowance admissible under Rule 5 {2} of thisChapter is governed by the provision
of tha Travalling Allowance Rule of the Company and should, therefore, be calculated as for a
jpurney on tour, but no allovwance should be drawn for halts on the journeays. Tha claim for the
traveliing allowance for an escort may be admitted subject to production of a certificate from
the authonsaed medical attendant of the cencernad employea that it 1s unsafe for the patient to
travel unattended. If the authonsad ;medical attendant does not himself accompany the patient;
ha may arrangea for an Attendant to do so, who ;should be a Medical or Para-Meadical staff of
the Company and will be entitled 1o traveling allowance as on duty including Daily allowance
for halts. Attendant will have to travel in the same class as that of patient imespective of his
own status. If the Escort has been allowed by the Medical Officer but not actually deputed by
him, he may draw railfara by the loweast class only. Where, however, an attendant travels by a
higher class and the Chief Meadical Officer certifies that in the circumstance of the case it was
necessanyfor the escort 1o travel by higher class, then reimbursement of the actual rail fare
may bea allowed subject to the condition that such higher class should not be higher than to
wihich the patient iz entitled to, and no daily allowance or any special leave {if the escort
happans to ba an employasa of the Company) will be allowed,

An ernployes may have his/her eyesight tested for glasses at a Governmeni/recognised hospital,
once in everny three years on the recommendation of the authorised medical attendant. Feas
paid to the specialist for such services will be reimbursed according to the schedule of rates
prescribed in the said Hospital. The above concession does not include provision of spectacles
at Company expense, Families of emplovees are not entitled to the above conceassion, An
employes desirous of avaliling this facility should produce a certificate from the controlling
authority empowered to countersign the meadical claim bill that hefshe has not availed of the
concession within the last three years, No prior permission of the C. M. O. for consultation
with eye specialist for purpose of testing of eyesight for glasses will be required. Testing of
ayesight should be conducted only in the hospital and NOT at the private consultation room of
the specialist.

An employee shall be entitled, free of charge to treatment — (a) in such Company hospital at or
near the placo where he falls ill as can be in the opinion of the authorised medical attendant
provide the necessarny and suitable treatrment; or (b) if there is no such hospital as is referred ;
toin sub-rule (a) of this rule in such Government hospital and in the absence of such Government
hospital, in such othar hospital at or near the place as can in the opinion of the authorised
medical attendant, provide the necaessary and suitable treatment.

The provisions of Rule 6 (1) [b) of this Chapter are applicable to families of Company employesa.

Where an employes is entitled under sub-rule (1) of this rule free of charge,to treatrmant ina
hospital, any amount paid by him on sccount of such treatment shall, on production of a certificare
in wiriting by the authorised medical attendant in his behalf, be reimbursed to him by the

Coampany

Reimbusement of medical expenses incurred should be through, separate reimbusement bills
as given in FarmiNo. 1,

All bills for charges on account ofmedical attendance and treatment should be countersigned
by the controlling authorities who are empowered to countersion travelling allowance hills of
tha company emloyes concerned
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The claim for reimbusement of medical expenses, of the employes should invariably be pederred
within SIX months from date of last hospitalDoctor's bill in respect of a particular course of
treatmeant, irrespective of the actual payment, by claimant,

In case of prolonged treatment, part reimbursement is admissible aither for employea or for
his depandant farnily member. Where treatment is undertaken in the Company’s hospital and
also Govt. hospital or other Medical Institution referred by the Companyhedical Authority for
treatment, as covered by these Rules. Such claims may be sanctioned by the Controllmg
Officer on the specific recormmendation by any Medical Officer of the Company.

It is the duty of the Controlling Officer to scrutinise carefully before signing or countersimging
a claim in respect of medical expenses that the claim is genuine and is covered by the rules
and orders on the subject and that the charges claimed are supported by the necessary bills,
receipts, certificates etc. They are empowerad to disallow claims which do not satisfy these
conditions,

A Company employee may be allowed to receive treatmeant as an inpatient, without cansulting
his authorised medical attendant, in 8 hospital where he is ordinarity entitled to receive treatmant
under the rules Le. o imna hospital 1o which he would be admitted had he consultad
his authorised medical attendant. It will, howevear, be necessary in such cases befgre
reimbursemeant is made to obtain a certificate in the form below from the Medical Superintendent
of the hospital that the facilities provided were the minimum which were essential for the
patient's treatment.

Tha certificate will of course be in addition to all other documeants necessary.

1oty that ARSI S i i rrte s rrei b er s ra b e rea e e rEes v reaeens W TR BONYdaughter of
DI i o s o s s sk ik s i A TR mthe N SNy VSO WA, has
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that facilities provided were the rmn:m urn which were assanuar for the patient’s treatment.

........................................... MMedical Suparintendeant
B e . o S L e e Hospital

If the authorised madical attendant is of the opinion that owing to the sbsence or remoteness
of a suitable hospital or to the severity of the iliness, an employes cannot be given treatmeant
as provided in clause (a) of sub—rule (1) of Rule 6 of this Chapter the Company employee may
recaive treatment at his residence,

An employee receiving treatment at his residence under sub=rule (1} shall be antitled to receve
the cost towards such treatment as he would have been entitled, free of charge, to racanea
under thase rules if he had not been treated at his residence.

Claims for sum admissible under sub—rule shall be accompanied by a certificate in writing by
the authorised medical attendant stating —

im) his reasons for the opinion referred 1o sub=—rule (1) and
() the cost of similar treatrment referred 1o in sub=rule (2].

If the authonsed medical attendant certifies that the emplovee reguired hospgital treatment but
that no accommaodation was available at the recognised hospital then the fees paid for medical
treatment at the patient's residence may be reimbursed to the extent of what would have
been paid by the employee had the treatment been received at the hospital.

For the purpose of calculating the sum admissible under the rule in any particular case the
charges for accormodation and diet should be excluded and only the charges for medical
attandance, nursing, medicines and dressings taken into account.

Charges for services rendered in connection with but not included in medical sttendance or
treatment of a patient entitled, free of charge to medical attendance or treatment under these
Rules shall be determined by the authorised medical attendant and paid by the patient.
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Treatrment by a private dentist or ocultist is not admissible under any circumstances whatsoaver
ewvan if it is had on the advice of the authorised medical attendant.

Expenditure incurred by an employee or a mermber of his family on treatment for “Veneral
Diseases” and "Deliriumtremens’ will not be reimbursed by the Company. However, such
treatment at the Company hospital with the medicines available at the hospital stock, is allowed,

In the case of patients suffering from Daibetes mallitus reimbursarment in respect of the cost
of any anti-Diabetic drugs, viz. Insulin, Nadisan Tablet Talbutamide etc. and expenditure i”.':"’"E,'d
an administration theraof, will not be allowed, except in caseas (i} where they are prescribad in
the initial stage of the disease or (i) when the patient develops some complications and is
hospitalised. In such cases the certificate of the authorised medical attendant/Company Doctor
should be accepted as final,

A case of Diabetes Mellitus within a period of THREE months and claims refating (o the treatment

of the first three months after the first detection of Diabetes may be admitted on tha strength

of the Certificate issued by the Authorised Medical Attendant/Company Doctor. The employee
concerned may also be required to indicate in his claim the date of the first detection of the

disease,

If any question arises as to whether any sarvice is included in medical attendance or treatment,
it shall be referred to the Managing Director and the decision of tha Managing Director shall be
final.

Payment on account of hospital charges in the first instance be made by the Company employee
cancerned 1o the hospital authorities and the refund claimed from the Company to the extent
gdmissibla under the Rules.

Ex—gratia refund and refund as a special case require the sanction of the Managing Director.
"General Debility” or "Secondary Anaemia® is coverad by the Meadical Attendance Rules.

The Controlling Officer of a patient that any certificate required by these Rules 1o be given by
the authorised madical attendant for travelling allowance purposes shall be countersigned by
the Chief Medical Officer.

Mo employea shall be transferred to other organization unless the employver undertakes 1o
afford to him so far as may be, privileges not inferior to these which he would have enjoyed
under these Bules if he had been emploved in the sarvice of the Company.

Anti-rabic treatment is governed by the Meadical Attendance Rules, which postulate consultation
with tha authorised medical attendant in the first instance and as such antirabic treatrment
should be received only on the advice of the authorised medical attendant, but 1t 15 not necessary
to obtain the approval of the Chief Medical Officer of the Company for racaiving such treatrment
as it is considerad that a reference 10 an anti-rabic centra is not specialist consultation as
defined in Rule 2 (g} of this Chapter.

Under these Rules, modern systam of meadicines only is recognised and other system of
medicines such as Ayurvedic, Unani or Homeopathic are not coverad by these rules. Similarly,
private Medical Practitioner/Doctor mantioned in these rules would mean the Medical
Practitioner qualified in the Waestern system of medicines only.

Concessions of Medical Attendance and Treatment for Families of the Company employees

11

Families of the Company employvees should ba antitled to free of charge medical attendance
and treatrment at hospitals, as defined in Rule 2 {d} of this Chapter and on the scale and conditicns
allowed to the employes kimself, This concession does not include medical attendance or
treatment other than at a hospital which the employee himself is entitled to treatment, free of
charge. The terrm “Family means an employee's wife, legitimate children, step-children and
parents residing with and wholly dependent on him.
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Mote 1

MNote : 2

Mote - 3

Note : 4

Explanation;

Mote : &

Mote : B

Mote : 7

The husband of fermale Company employes residing with and wholly dependfant on her may
alsa ba allowead this concassion,

The term “family” does not include dependant relations such as widowaed sistar, aunt atc, Tne
term “legmimate children® does not include adopted children except those adopted legally.

Children would mean unmarried son aged upto 1B years, student but unmarred son and
daughters and daughters unmarnied and/or unemploved.

The wholly/mainly dependent parents who normally raside with Company's employae
concerned and whose total monthly income does not exceed the pay of the Company's
employea, subject to the maximum income of the parents being Rs. 250/~ per month, are
entitled to free medical aid. The declaration regarding the income and the residence of parents
should be furnished by the Company’'s employee concerned once in the begining of every
calandar year.

Lumpsum non—recurming income a.g. Contributory Provident Fund banafit, Govt. of India Priza
Bonds. Gratuity/Commuted gratuity Insurance benefits ete. should not be regarded as “incoma”
for the purpose of this rule. Recurring monthly incoma sources, such as houses, land holdings
etc. should, however, be taken into account for the purposa of sssesing Income.

The affect of dependent of the employees including wives, who are partly depend on ther
husbands will be entitied to treatment free of cost in Company’s own haspitals, but they will
not be entitled to reimbursement for treatment outside the hospitals.

A direct dependent of an employes who is earning more than Rs. 250/~ par month will be
considerad to be fully self supporting and those earming upto Rs.250.- per month will be
considered to be partly self supporting.

The families of the employees are entitled to receive medical attendance and treatment at the
hospital at which the employee himself is entitled to treatment free of charge, or in one of tha
hospitals mentioned in Appandix 1.

{1}  The families of the employees, are not entitled to treatment at thair residence and the
provisions of Rule 7 have not been extended in their casea.

In the caze of families of the employees, the cost of special meadicines will be reimbursible
only when they ara prescribed for the patient by the authorised medical attendant when the
patiant is attended to either in the hospital or at the consulting room of the authorised medical
attendant or when the patient is undergoing treatmant at the out-patients department of a
recognised hospital,

In the event of accommodation suited to the status of an employes being not available,
accommodation of a higher class may be allowed provided it can be certified by the Medical
Supdt, of the hospital concerned :

ia) that accommodation of the appropriate class was not available at the time of the admission
of the patiant.

{+}} that in case of illness other than confinement the admission of the patient into the
hospital could not be delayed without danger to tha health of the patient until
accommodation of the appropriate class became available, and

{c) that in case of confinemant tha accommodation was booked well in advance.
Member of the family of an employea belonging to class IV whose substantive pay does not
excead Rs 200/~ in Wage Board pay scale or Rs.95/- in the 2nd CPC pay scales a month,

proceading to a Pasteur Institute or hospital for anti-rabic treatmant be granted the following
CONCEsSSIoNS |

i actual travelling expenses i.e. Train fare, Bus fare, etc. for himself or herselfl and {or one
attendant, if necessary, at the rate to which the employee concerned is entitled; and

(2} the payment of the cost of anti-rabic treatmeant.



Mote 1 9 Families of employeas are antitled to receive medical attendance and not treatmant (other

than injections) from a8 Government Specialist at his consulting room at the instance of the
authorisad medical attendant of the Company employee provided that the prior approval of the
Chiaf Medical Officer is obtained for the purpose.

Mote : 10  The provisions of Rule 6 (1) {b) of this Chapter apply to the families of the employess.

12 Charges for services rendered in connection with Medical Attendance on or treatment of a
member of an employes's family should ba paid by him to the hospital autherities. The Company
will reimburse the cost of medical attendance or treatment on the praduction of the hospital
bills countersigned save in the case of such bills of a Govt. hospital by the authorised medical
attendant,

Mote : 1 A Government hospital for this purpose includes a hospital run by a local authority,

Mote © 2 In respect of all cases the condition of countersignature of hospital bills by the authorised
madical attendants will ba strictly enforced.

Mote : 3 Tha condition regarding the countersignature of the hospital bills by the authorised medical

attendants nead not ba enforced in the case of women patient and that in their case the
countersignature of the bills [or of the receipts where the bill system is not in vogue and
receipts are issued for payment} by the Superintendent or other heads of the hospitals will be
regarded as sufficient

Explanation: The decision is applicable in the case of recognised hospital vide Appendix 1.

Mote 4 A male child of an employees upto the age of six years may be allowed to receive medical

MNote

Mote

Mot @

Mote ;

13.

attendance and treatment in a recognised women's hospital vide Appendix 1, and the expanseas
reimbursed to the extent admissiblea,

5 When members of an employee’s family are admitted without prior consultation with the

authorised medical attendant to a Government hospital into which he would himself be admitted,
the expenses incurred are reimbursablea to the extent otherwise admissible. It will be necessary
in such cases before reimbursement is made to obtain a certificate in the form given below
from the Maedical Superintendent of the hospital that the facilities provided were the minimum
which were essential for patients recovary. This certificate will, of course, ba in addition to all
other documents Nacessany.

CERTIFICATE FORM

| carthy that MIrEMANIVIIES ..o mmmmser riseiseprnssiniaras s e b ss bt b b et s n s e wife
SO ENEET. OF T ot e i o i e e e b mb o P o o o i Fr oS4 A48 e A i
eI W B i i e e G ST £ S s L R has heen under treatmant a1
11 - S U oo RS E s skl hospital and that the facilities provided were
the minimum which were essential for the patient’s treatment
R o e e i Medical Superintendeant
DA e PR IR o [ 1] |7 -]
G The concessions in Note 3 and 5 above are applicable to women employeas of the Company
also,
7 If at the time of consultation the Medical Officer consulted also administers injections he will

be antitled to charge fees both for the consultation and for the injection at the prescribed rules
as laid down below Rule 2 (d) of this chapter. However, if at a later stage the Medical Otficer
administers injections prescribed at the previous consultation, fees should be charged for
injections onlky.

B The authorised medical attendant of the family of an employes is the sama as the authonsed
medical attendant of the employee himsalf,

Medical attendance and treatrment by arrangemeant with the authorised medical attendant at
his consulting room maintained by him shall be deemed to be medical attendance and treatmeant

at a hospital,



Mota @ 1
MNote : 2
MNote : 3
Mote ; 4
Mote : 5

14
Explanation:
Mote : 1

16 (1)

i)

(iii)

For the purpose of the Rules in this Chapter Lady Doctors in recognised hospital can be treated
te be the authorised medical attendants of the women patients only when the treatment or
consultation is cbtained at a hospital and not at her consulting room. Such Doctars are not
considered as the authorised medical attendants outside the hospital where they work. A
private consultation at their consulting room is not, therefore, permissible for refund under the

rules.

Female employees and female members of an employee's family may be allowed to have
consultation also with a Specialist of a recognised wamen's hospital subjact to the conditions

{i} that such consultaticn is advised by the authorised meadical attendamt of the employos
concernad or by a lady doctor of a recognised women's hospital when consulted at the
hospital, and

(i} approval of the Chief Medical Officer is obtained for such consultation.

Reimbursement of actual fees charged by these Specialists may be allowed to the employes,
subject to 8 maximum of Rs. 16/~ for the first consultation and Rs.10/~ for each subsequent
consultation, i.e. fees prescribed for a Government Specialist of the status of a Civil Surgeon.

As families of the employees have not been allowed to receive medical attendance and/or
treatment at their residence, at Company's expense each consultation with spacialists of
racognised hospitals will only be at their consulting rooms.

Treatrment at a consulting room for this purpose will ba limited to the administration of injections.

Free Medical Attendance and treatment to members of the family of an employea shall also
be admissible in the hospitals mentioned in Appendix 1. But the amounts paid on this account
by the employea to the hospital autherities should be reimbursed to him only in the manner
stated in Rule 12 of this Chapter,

Certain other hospitals (Private etc ) are recognised as authorised hospitals because of shortage
of accommeoedation or non-availability of lady doctors in the authorised hospitals. |n such
recognised hospital the lady doctor attending the patient or incharge is considered as the
authorised medical attendant only while the patient is in the hospital, Such a Doctor is nat
considered as the authorised medical attendant outside the hospital in which she works,

An employee need not consult his authorised medical attendant before admitting a female
member of his family in any of the hospitals recogrised for the purpose.

A female employee/a female member of an employee's family (as defined in Rule 11 of this
Chapter) is entitled to receive medical attendance and treatment for confinement also in 3
recognised hospital

In the case of confinement, the cost of confinement charges at residence in the case whers
there is no Company's hospital, will be reimbursed, provided the delivery is conducted by the
staff of the Child Welfare and Matermity centres maintained by the Gowvt. or local Bodies.
Reimbursement in such cases will be admissible accordinig to the Scheduled rules of swch
centers. In the event of complications arising at the time of dalivery requiring attendance by &
Specialist, the patient should be remaved at once to the nearast Govt.frecogrised hospital,
unless the authorised medical attendant certifies that on account of the serousness of the
case it is not considered safe to remove the patient to the haspital

Reimbursement of expenditure incurred on pre-natal and post—natal treatmant of a female
employee or a female member of an employee’'s family (as defined in the Rule) will be allowed
in the same way as treatment for any other diseases

The term pre—natal and post-natal and treatment means treatment received by a female
employee or a female member of the employee’s family before and after child birth for
physiological or other disability attributed to child bearing or child birth,
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MNote @ 1

Mote : 2

Note : 3

MNote 4

16

17

18

18.

Cottage booking fee, admission fee, dhobi charges. charges for an Ayah are not refundable
under the rules.

The Maternity and Child Welfare Centres maintained by the Municipalities and usually in charge
of lady Health Visitors do not provide indoor treatment but the patients are attended to in
cases of confinement at their residence by Dais. Charges paid to these centres in connection
with such cases, charges paid to the Municipal Dai for attendance in confinement cases at
residence, charges for domicillary labour service, cost of medicines purchased on the advice
of Incharge of the Maternity Centre are not refundable under the rules.

Anaesthetic fees and charges for pre—natal and post-natal treatment received as an in—patient
in the hospital, are refundable under the rules.

Sterility per se is not a disease. Hence reimbursement of expenditura incurred on account of it
iz not admissible. Expanses incurrad in connection with treatmant for sterilisation are also not
refundable.

Diet charges paid at hospitals by employeses drawing pay of less than Rs.270/~ in the Wage
Board pay scalas and Rs.180/- in the Znd CPC pay scales per mansem and their families as in—
patients shall be reimbursed by the Company. The cost of any special articles of diet not
ordinarily provided by the hospital to its in-patient is howewver, not refundable,

Reimbursemeant of medical expenses in respact of families of amployees during their temporary
separation from the employee would also be admissible in the following cases and subject to
the conditions meantioned thersm

=Y Whera an employee on transfer to a station is unable to find suitable family
accommuodation at that station, and is compelled to keep his family at another station, if
the treatment commmencas within three months from the date on which the employee
took charge of his duty in the new station; and

(s} wheare an amployee's family proceeds to another station for reasons other than health,
g member of the family fallz ill during that period;

] Authorities competant to sanction reimbursement may sanction it in clear cases in the
circumstances described in this rule but cases of doubt may be referred to the Managing
Diractor.

{d) Reimbursameant of medical expenses should be allowed in respect of the members of
the family dependents on employee but residing separately in terms of the condition
laid down in [8) to {c) above, provided treatment is at a Govt. Hospital, otherwise the
cast of admissible medicines purchased from markat only would be reimbursable.

Medical expensas incurred by an employee at a government Hospital of the treatment of a
member of his family residing with and wholly dependent on him, whean accompanies the
amployee on tour and falls ill during that period, may be reimbursed on the scale and conditions
on which they can be reimbursed to the employae himsalf. This concession is not 1o be given
in & case where an employea while proceeding on tour, takes a mamber of his family along
with him with the intention of obtaining treatment in a place othear than at his headguarters,

The Ci-:anrman {with report to the Board) may amend, modify or add to those Rules, from time
to time. Al ammendmeants, modifications or additions when promulgated shall take effect
from the date of issue of such amendmeants, modification or addition unless otherwise stated
therain.
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